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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

Circular No: PFRDA/2023/06/SUP-CRA/03 7 Feb 2023

CIRCULAR
To,
All Stakeholders under NPS

Subject: Minimum Timelines for Maximum Subscribers' benefits - Reduction in Turn
Around Time to perform various activities from T+4 to T+2-req

The intermediaries of PFRDA viz Central Recordkeeping Agencies (CRAs), Pension
Funds (PFs) and Custodian have significantly enhanced the system interface and IT
capabilities to reduce the timelines of various transactions for providing better subscriber
experience to fulfill their evolving needs, as communicated vide Circular No
PFRDA/2022/23/SUP-CRA/08 dated 19t Sep 2022.

2. PFRDA is pleased to inform about the addition of more services in the bouquet under
T+2 timelines. Timeline for processing Partial Withdrawal requests has also been reduced
to T+2 across all CRAs now. For instance, those partial withdrawal requests authorized on
Monday till specified timelines shall be processed such that the Subscribers' Bank Account
is credited on Wednesday, considering those 3 days are settlement days.

3.  The updated list of CRA-wise activities which are processed on T+2 basis is provided
in the Annexure for ready reference.

4, The reduced timelines will be introduced in a phased manner in the future for many
more activities in the interest of Subscribers.

Yours sincerely,

Digitally signed by K
MOHAN GANDHI

Chief General Manager
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Annexure
Subscriber transactions with a TAT of T+2 Settlement days
. TAT
Assg::)atst:gbi?: i List of Activities T+2 Settlement
Days for
i.  Superannuation
ii. Premature Exit
iii.  Exit due to Death
iv.  Annuity Withdrawal
v. Tier Il Withdrawal
K Ein vi.  Partial Withdrawal Requests
Technologies Ltd. | Vi Scheme Preference Change Authorized up-to
viii.  Re-balancing 1AM
ix. PFM Change Request
X.  One-way Switch
xi.  Inter-sector change
xii. ERM
i.  Superannuation
ii. Premature Exit
iii.  Exit due to Death
iv.  Annuity Withdrawal Requests
CAMS v. Tier Il Withdrawal Authorized up-to
vi. PFM Change Request 11 AM
vii.  Scheme Preference Change
viii.  Partial Withdrawal
ix. One way switch
i.  Superannuation
i. Premature Exit
iii. Exit due to Death Requests
Protean eGov iv.  Family/Disability Pension A )
Technologies Ltd. v.  Annuity Withdrawal uthorized up-to
9 - Annutty v 10:45 AM
vi.  Tier Il Withdrawal*
vii.  One Way Switch*
viii.  Re-balancing
Requests
Teif;i?:g;fﬁ_‘; o | i Partial Withdrawal Authorized up-to
' 10:30 AM
Protean eGov . Reguests
Technologies Lid i. Scheme Preference change Authorized up-to
gies Lid. 10:00 AM

*T” depends on the cut-off time for Settlement which varies between 10.30 am to 11.00 am, however, may
change depending upon other settlement factors.
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p PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY Amrit Mahotsav
URUA 9. : PFRDA/2023/06/SUP-CRA/03 7 TRAT 2023
ufa,

TUITg & dgd 94t fgdurs

faug . srfterarsii @t st giaur & fore <g=aaw Tt - fafis nfafafea &
fAsaTeA 29 T & f+4 T geTex f+2 P o[ & T A

TUHRS & Herad JRirsdl siufd H=a sifieaura syl (@semy), ueH
fAfial () iR ifiRe® 3 SHfETarsf &1 IR ATaIH TS B IRT Hd §U 3¢ a8
3IHT UaM P 7 fafld A &1 JHg WHrsil &1 g & e 3o Ried $ethd 3R
3t emamell o Hewyuf GuR fF3 3, S i A 19 Rydar 2022 & ufvus Tem
PFRDA/2022/23/SUP-CRA/08 & HTeH ¥ gferd fbar T g |

2. UUHIRIIT & g8 YRId B gU U9 81 6! § b +2 THIH & g & ded
Sffafead Jarg St o 8 g1 it Hemu grR 3l Aerit srRie & Fuer &t wwafia
&1 ff geraR +2 wx o T g1 O, SaR & Fuifa awg S 9@ siftea it
Rl srRielt &1 39 UeR Fuer fear S for guar & eyt & § @rd & IR S 8
ST, T8 | gU fob 3 o fgaw foe fiiaw g

3. Tl+2 YR IR G &1 oI arelt TAfaf & WRU-aR Uacs Yol dabTd daH
& 1T e /€ S B

4. o Tfafafert & e gers 15 wHg-Hars &1 sifigrdref & fod & yfosy o wRues
i ¥ U foar S|

Digitally signed by
K MOHAN GANDHI
I HRIIsyd
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Ud: 11 5o db

UTfdd SFRIY

Urd: 11 Sl db

P d SFRIY

Vii.
viil.

UTd: 10:45 9 dPh

UTfdd SFRIY

UTd: 10:30 9l dPb

UTfdd SFRIY

T aRIgar Rad

UTd:10:00 § db

UTfdd SFRIY

* 27 [A9eTT & forT He- 3 GHY TR [THT FaT 8 &l gag 10.30 §5 T 17.00 §5 & dT
FATTETT & TP, T8 I 79T PREB] & TR G 4 gac7 Ghar &/
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